
INSURED
PAYMENT OPTIONS

PAY-BY-WEB*
Pay-By-Web gives insureds 24/7 access to make an online payment 
from their checking account. Insureds can access this feature by 
logging into their account from www.firstinsurancefunding.com  
and selecting the “Pay Using Bank Account” link. 

PAY-BY-PHONE*
Pay-By-Phone also gives insureds 24/7 access to make a  
payment from their checking account. Insureds can access this 
system by calling 800-837-2511, and following the prompts. 

CREDIT/DEBIT CARDS*
Visa®, Mastercard®, American Express® and Discover® credit and 
debit card payments are accepted through a third-party credit card 
payment provider. Insureds can access this feature by logging into 
their account from www.firstinsurancefunding.com and selecting 
the “Pay By Credit Card” link.

BILLING STATEMENTS
Insureds can elect to receive a Billing Statement by mail 
or email for each installment. The remittance stub and 
payment should be sent to the address shown on the 
billing statement. 

GO PAPERLESS!
Insureds can receive all billing statements and notices 
by email when they sign up for GO PAPERLESS! They will 
receive statements and notices the same day they are 
generated. They will save time and paper! 

COUPON BOOKS
Insureds can elect to receive a coupon book containing 
a coupon for each installment. The coupon and payment 
should be sent to the address shown on the coupon.

DIRECT DEBIT (ACH)
ACH Debit automatically deducts each installment from 
the insured’s bank account on the installment due date. 
Insureds can download a sign-up form from our website. 
There is no charge for this payment method.

MAIL PAYMENTS TO:
FIRST Insurance Funding
PO Box 7000
Carol Stream, IL 60197-7000

OVERNIGHT PAYMENTS TO:
FIRST Insurance Funding
450 Skokie Blvd., Suite 1000
Northbrook, IL 60062

FIRST Insurance Funding is a division of Lake Forest Bank & Trust Company, N.A., a Wintrust Community Bank.

Exclusive Partners:

www.firstinsurancefunding.com | 800-837-3707

FIRST has several convenient options for your insured to make 
their loan payments. We believe that making installments simple 
for the insured makes financing simpler for all parties.

*A convenience fee may apply for Pay-By-Web, Pay-By-Phone, and Credit Card payments. Please 
allow up to one business day for payments to post to your account.

WE UNDERSTAND YOUR BUSINESS. Wintrust began more than 25 years ago with one community bank location and one premium finance company, FIRST Insurance 
Funding. Now a financial company with a number of divisions and bank locations, providing a variety of services, we can offer your agency so much more. No matter what 
goals you have, we can support you: it’s in our foundation.


